Student Satisfaction Survey

Modesto Junior College

This survey is designed to collect input about the Student Services Departments and Programs at the college. Your responses are important to us and will be used to improve the quality of these student services.  Select only one option for each question.  
1. Student Demographics (Mark only one for each section):
What is your enrollment status?
        


(
New Student
        

         


(
Continuing Student





(
Re-entry Student

· Not Attending

How many units are you taking now?

· 12 units or more

· .5 – 11.5 units

· Not Attending

When do most of your classes meet?

· Day

· Evening

· Both (Day & Evening)

· Online/Telecourse

Where do most of your classes meet?

· East Campus

· West Campus

· Both (East & West)

· Online/Telecourse


Admissions/Records:
Yes
No

2.  Have you used the services provided by Admission/Records?
(
(
(If you marked “no” please skip to #12)
(Includes Evaluations, Matriculation, Transcripts, Grades, and Testing)

Please rate Admissions and Records on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

3. The office hours met my needs.
(
(
(
(
(
4. The services were provided in a timely manner.
(
(
(
(
(
5. The procedures were clear and easy to understand.
(
(
(
(
(
6. The staff members were helpful and friendly.
(
(
(
(
(
7. The program materials were clear and easy to understand.
(
(
(
(
(
8. The staff members were well trained and knowledgeable.
(
(
(
(
(
9. The services helped me to be successful.
(
(
(
(
(
10.  What Admission/Records services have been most beneficial in helping you to be successful at Modesto Junior College?

11. What else can Admission/Records do to help you?  



Outreach/Welcome Center:
Yes
No

12.  Have you used the Outreach/Welcome Center?
(
(
(If you marked “no” please skip to #22)
(Includes High School Outreach, K-8 Outreach, Community Outreach, In-reach, and Orientation)

Please rate the Outreach/Welcome Center on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

13. The office hours met my needs.
(
(
(
(
(
14. The services were provided in a timely manner.
(
(
(
(
(
15. The procedures were clear and easy to understand.
(
(
(
(
(
16. The staff members were helpful and friendly.
(
(
(
(
(
17. The program materials were clear and easy to understand.
(
(
(
(
(
18. The staff members were well trained and knowledgeable.
(
(
(
(
(
19. The services helped me to be successful.
(
(
(
(
(
20.  What Outreach/Welcome Center services have been most beneficial in helping you to be successful at Modesto Junior College?


21. What else can the Outreach/Welcome Center do to help you?  

Counseling Center:
Yes
No

22.  Have you used the services provided by the Counseling Center?
(
(
(If you marked “no” please skip to #32)
(Includes Online Advising)

Please rate the Counseling Center on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

23. The office hours met my needs.
(
(
(
(
(
24. The services were provided in a timely manner.
(
(
(
(
(
25. The procedures were clear and easy to understand.
(
(
(
(
(
26. The staff members were helpful and friendly.
(
(
(
(
(
27. The program materials were clear and easy to understand.
(
(
(
(
(
28. The staff members were well trained and knowledgeable.
(
(
(
(
(
29. The services helped me to be successful.
(
(
(
(
(
30.  What Counseling Center services have been most beneficial in helping you to be successful at Modesto Junior College?


31. What else can the Counseling Center do to help you?  



Career Development/Transfer/Job Placement:
Yes
No

32.  Have you used the services provided by the Career Development/
(
(
(If you marked “no” please skip to #42)
       Transfer/Job Placement? 
Please rate the Career Development/Transfer/Job Placement on the following areas.

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

33. The office hours met my needs.
(
(
(
(
(
34. The services were provided in a timely manner.
(
(
(
(
(
35. The procedures were clear and easy to understand.
(
(
(
(
(
36. The staff members were helpful and friendly.
(
(
(
(
(
37. The program materials were clear and easy to understand.
(
(
(
(
(
38. The staff members were well trained and knowledgeable.
(
(
(
(
(
39. The services helped me to be successful.
(
(
(
(
(
40.  What Career Development/Transfer/Job Placement services have been most beneficial in helping you to be successful at Modesto Junior College?


41. What else can the Career Development/Transfer/Job Placement do to help you?  

Financial Aid Offices:
Yes
No

42.  Have you used the services provided by the Financial Aid Offices?
(
(
(If you marked “no” please skip to #52)
(Includes Scholarships and Veterans)

Please rate the Financial Aid Offices on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

43. The office hours met my needs.
(
(
(
(
(
44. The services were provided in a timely manner.
(
(
(
(
(
45. The procedures were clear and easy to understand.
(
(
(
(
(
46. The staff members were helpful and friendly.
(
(
(
(
(
47. The program materials were clear and easy to understand.
(
(
(
(
(
48. The staff members were well trained and knowledgeable.
(
(
(
(
(
49. The services helped me to be successful.
(
(
(
(
(
50.  What Financial Aid services have been most beneficial in helping you to be successful at Modesto Junior College?


51. What else can the Financial Aid Offices do to help you?  

CalWORKs Program:
Yes
No

52.  Have you used the services provided by the CalWORKs Program?
(
(
(If you marked “no” please skip to #62)

Please rate the CalWORKs Program on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

53. The office hours met my needs.
(
(
(
(
(
54. The services were provided in a timely manner.
(
(
(
(
(
55. The procedures were clear and easy to understand.
(
(
(
(
(
56. The staff members were helpful and friendly.
(
(
(
(
(
57. The program materials were clear and easy to understand.
(
(
(
(
(
58. The staff members were well trained and knowledgeable.
(
(
(
(
(
59. The services helped me to be successful.
(
(
(
(
(
60.  What CalWORKs Program services have been most beneficial in helping you to be successful at Modesto Junior College?


61. What else can the CalWORKs Program do to help you?  

Student Success:
Yes
No

62.  Have you used the services provided by Student Success?
(
(
(If you marked “no” please skip to #72)
(Includes Petitions and Student Discipline)

Please rate the Student Success on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

63. The office hours met my needs.
(
(
(
(
(
64. The services were provided in a timely manner.
(
(
(
(
(
65. The procedures were clear and easy to understand.
(
(
(
(
(
66. The staff members were helpful and friendly.
(
(
(
(
(
67. The program materials were clear and easy to understand.
(
(
(
(
(
68. The staff members were well trained and knowledgeable.
(
(
(
(
(
69. The services helped me to be successful.
(
(
(
(
(
70.  What Student Success services have been most beneficial in helping you to be successful at Modesto Junior College?

71. What else can Student Success do to help you?  

Tutoring Center:
Yes
No

72.  Have you used the services provided by the Tutoring Center?
(
(
(If you marked “no” please skip to #82)
(Includes Supplemental Instruction)
Please rate the Tutoring Center on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

73. The office hours met my needs.
(
(
(
(
(
74. The services were provided in a timely manner.
(
(
(
(
(
75. The procedures were clear and easy to understand.
(
(
(
(
(
76. The staff members were helpful and friendly.
(
(
(
(
(
77. The program materials were clear and easy to understand.
(
(
(
(
(
78. The staff members were well trained and knowledgeable.
(
(
(
(
(
79. The services helped me to be successful.
(
(
(
(
(
80.  What Tutoring Center services have been most beneficial in helping you to be successful at Modesto Junior College?


81. What else can the Tutoring Center do to help you?  

TRIO/Student Support Services Program (TRIO/SSSP):
Yes
No

82.  Have you used the services provided by the TRIO/SSSP?
(
(
(If you marked “no” please skip to #92)

Please rate the TRIO/SSSP on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

83. The office hours met my needs.
(
(
(
(
(
84. The services were provided in a timely manner.
(
(
(
(
(
85. The procedures were clear and easy to understand.
(
(
(
(
(
86. The staff members were helpful and friendly.
(
(
(
(
(
87. The program materials were clear and easy to understand.
(
(
(
(
(
88. The staff members were well trained and knowledgeable.
(
(
(
(
(
89. The services helped me to be successful.
(
(
(
(
(
90.  What TRIO/SSSP services have been most beneficial in helping you to be successful at Modesto Junior College?


91. What else can the TRIO/SSSP do to help you?  

Health Services:
Yes
No

92.  Have you used the services provided by Health Services?
(
(
(If you marked “no” please skip to #102)

Please rate Health Services on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

93. The office hours met my needs.
(
(
(
(
(
94. The services were provided in a timely manner.
(
(
(
(
(
95. The procedures were clear and easy to understand.
(
(
(
(
(
96. The staff members were helpful and friendly.
(
(
(
(
(
97. The program materials were clear and easy to understand.
(
(
(
(
(
98. The staff members were well trained and knowledgeable.
(
(
(
(
(
99. The services helped me to be successful.
(
(
(
(
(
100.  What Health Services have been most beneficial in helping you to be successful at Modesto Junior College?

101. What else can Health Services do to help you?  

Student Development/Campus Life:
Yes
No

102.  Have you used the services provided by the Student Development/?
(
(
(If you marked “no” please click the Submit Button)
         Campus Life?
Please rate the Student Development/Campus Life on the following areas.    

                                                                                                                          Strongly                                                      Strongly             Not


Agree 
Agree 
Disagree 
Disagree
Applicable

103. The office hours met my needs.
(
(
(
(
(
104. The services were provided in a timely manner.
(
(
(
(
(
105. The procedures were clear and easy to understand.
(
(
(
(
(
106. The staff members were helpful and friendly.
(
(
(
(
(
107. The program materials were clear and easy to understand.
(
(
(
(
(
108. The staff members were well trained and knowledgeable.
(
(
(
(
(
109. The services helped me to be successful.
(
(
(
(
(
110.  What Student Development/Campus Life services have been most beneficial in helping you to be successful at Modesto Junior College?


111. What else can the Student Development/Campus Life do to help you?  
Thank you for your valuable time and comments!
SUBMIT
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