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Health Services 
Student Satisfaction Survey

This survey is designed to collect input about Health Services at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate Health Services on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   
(    New Student                                    
(    Continuing Student                       
(    Re-entry Student    
(    Not Attending

       
How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Health Services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can Health Services do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Pre-College Programs
Student Satisfaction Survey

This survey is designed to collect input about the Pre-College Programs at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the Pre-College Programs on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse
9. What Pre-College Program services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the Pre-College Programs do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Student Success
Student Satisfaction Survey

This survey is designed to collect input about Student Success at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate Student Success on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse
9. What Student Success services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can Student Success do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Tutoring Center 

Student Satisfaction Survey

This survey is designed to collect input about the Tutoring Center at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the Tutoring Center on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Tutoring Center services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the Tutoring Center do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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TRIO/Student Support Services Program 

Student Satisfaction Survey

This survey is designed to collect input about the TRIO/Student Support Services Program (TRIO/SSSP) at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the TRIO/SSSP on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
      
How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What TRIO/SSSP services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the TRIO/SSSP do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Thank you for your valuable time and comments
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Financial Aid Offices
Student Satisfaction Survey

This survey is designed to collect input about the Financial Aid Offices at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the Financial Aid Offices on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
      

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Financial Aid services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the Financial Aid Offices do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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CalWORKs Program
Student Satisfaction Survey

This survey is designed to collect input about the CalWORKs Program at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the CalWORKs Program on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What CalWORKs Program services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the CalWORKs Program do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Disability Services 
Student Satisfaction Survey

This survey is designed to collect input about Disability Services (DSPS) at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate DSPS on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending

       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What DSPS services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can DSPS do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Extended Opportunity Programs & Services 
Student Satisfaction Survey

This survey is designed to collect input about Extended Opportunity Programs & Services (EOP&S) at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate EOP&S on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What EOP&S services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can EOP&S do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Outreach/Welcome Center
Student Satisfaction Survey

This survey is designed to collect input about the Outreach/Welcome Center at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the Outreach/Welcome Center on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Outreach/Welcome Center services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the Outreach/Welcome Center do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Admissions/Records
Student Satisfaction Survey

This survey is designed to collect input about Admission/Records at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate Admission/Records on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending

       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Admission/Records services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can Admission/Records do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Counseling Center
Student Satisfaction Survey

This survey is designed to collect input about the Counseling Center at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the Counseling Center on the following areas.  Select only one option for each question.  Using a blue or black pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending

       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Counseling Center services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the Counseling Center do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Career Development/Transfer/Job Placement
Student Satisfaction Survey

This survey is designed to collect input about the Career Development/Transfer/Job Placement at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the Career Development/Transfer/Job Placement on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Career Development/Transfer/Job Placement services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the Career Development/Transfer/Job Placement do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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Student Development/Campus Life 

Student Satisfaction Survey

This survey is designed to collect input about the Student Development/Campus Life at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the Student Development/Campus Life on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What Student Development/Campus Life services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the Student Development/Campus Life do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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International Student Program
Student Satisfaction Survey

This survey is designed to collect input about the International Student Program at Modesto Junior College.  Your responses are important to us and will be used to improve the quality of the services we provide.  
Please rate the International Student Program on the following areas.  Select only one option for each question.  Using a blue or black ink pen or pencil, fill in the circle completely. (Example: Correct ( Incorrect  ( ()
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Not Applicable

	1. The office hours met my needs.
	(
	(
	(
	(
	(

	2. The services were provided in a timely manner.
	(
	(
	(
	(
	(

	3. The procedures were clear and easy to understand.
	(
	(
	(
	(
	(

	4. The staff members were helpful and friendly.
	(
	(
	(
	(
	(

	5. The program materials were clear and easy to    

    understand.
	(
	(
	(
	(
	(

	6. The staff members were well trained and 
    knowledgeable.
	(
	(
	(
	(
	(

	7. The services helped me to be successful.
	(
	(
	(
	(
	(


8. Student Demographics (Mark only one for each section): 

What is your enrollment status?   

(    New Student                                    
(    Continuing Student                       

(    Re-entry Student    

(    Not Attending
       

How many units are you taking now?

(    12 units or more

(    .5 – 11.5 units

(    Not Attending

When do most of your classes meet?

(    Day

(    Evening

(    Both (Day & Evening)

(    Online/Telecourse

Where do most of your classes meet?

(    East Campus

(    West Campus

(    Both (East & West)

(    Online/Telecourse

9. What International Student Program services have been most beneficial in helping you be successful at Modesto Junior College?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. What else can the International Student Program do to help you?

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your valuable time and comments
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